REQUEST FOR INFORMATION  (Please submit responses at least 3 days prior to meeting)


RECORDKEEPER NAME & ADDRESS:

BUSINESS OVERVIEW
1. Provide an overview of your company, history of your organization and an organizational chart describing how your retirement plan operation fits in to your overall company.  
2. Describe the ownership structure and the overall organization of all of your. 
3. What type of services and ongoing value-add industry information do you consultants?

4. What key characteristics distinguish your company in the marketplace?

5. What are your firm’s goals over the next 3 years and what new products are you considering developing?

6. Please breakdown your firm’s retirement plan business in the following table:
	Plan Assets
	Total Plans In CO
	Total Plans in US
	# DC Plans
in US
	# DB Plans
in US
	Avg DC Plan Size 
In US ($M)
	% of Plans 403(b) or 457
	% of  Plans Full Service (Bundled)

	<$5M
	
	
	
	
	
	
	

	$5M - $10M 
	
	
	
	
	
	
	

	$10M - $25M
	
	
	
	
	
	
	

	$25M - $50M
	
	
	
	
	
	
	

	$50M - $100M
	
	
	
	
	
	
	

	$100M - $250M
	
	
	
	
	
	
	

	>$250M
	
	
	
	
	
	
	


7. What is the average client relationship duration?

a. Please provide full service client retention statistics as follows:
	
	2009
	2008
	2007
	2006
	2005

	Clients Gained
	
	
	
	
	

	Clients Lost
	
	
	
	
	


PLAN SPONSOR SERVICES: RECORDKEEPING/ADMINISTRATION

1. What characteristics distinguish your plan sponsor services from the marketplace?

2. Where are your recordkeeping operations and service centers located?  

3. Please describe your plan sponsor service model (post conversion).
4. Please describe your recordkeeping system and technology.
5. What are your customer service standards at the plan sponsor level?
PARTICIPANT SERVICES: 

1. What characteristics distinguish your participant services from the marketplace?
2. Will you provide specific advice to participants? 
3. What kind of “gap analysis” do you perform and how is it provided to employees? 

4. What is the average participation rate and deferral rate of all your participants?
INVESTMENTS

1. What type of investments do you make available for your plan sponsor clients?

2. What proprietary fund requirements to you have with new clients?
3. Please describe your revenue sharing arrangements with investment managers.
4. What type of QDIA options do you make available to clients?
5. What target date funds do you make available and how can they be customized?

TRUSTEE SERVICES

1. Do you provide trustee services?  Please provide the name of the trust company.

2. What are your fiduciary responsibilities as trustee (or the trustee you will be using)?

FEES

1. What factors do you consider in determining fees for a prospective client?

2. Do you disclose all revenue sharing arrangements?   If so, how?
3. Can your recordkeeping system accommodate an ERISA plan reimbursement account?
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